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Aldersbrook Medical Centre News 

Infection prevention 
control guidelines to 
remain in place 
20 Jul 2021 

NHS COVID 
Pass service 

The highest priority for the NHS 
remains the safety of staff, patients 
and visitors. 
While COVID restrictions will end 
in many settings in England from 19 
July, everyone accessing or visiting 
healthcare settings must continue to 
wear a face covering (unless they are 
exempt) and follow social distancing 
rules. 
Public Health England’s infection 
prevention control guidelines and 
hospital visiting guidance are there-
fore set to remain in place for all 
staff and visitors and across all 
health services including hospitals, 
GP practices, dentists, optometrists 
and pharmacies to ensure patients 
and staff are protected. 

You can now get proof of your coro-
navirus (COVID-19) vaccination  
details and test results using the 
NHS COVID Pass service.                                                
If you have full access to the NHS 
App, and are registered at a GP sur-
gery in England, you can view and 
share your COVID Pass for places in 
England that have chosen to use this 
service and travel abroad. 

Information: 

Some countries may ask for a nega-
tive COVID-19 test result. Always 
check the entry requirements for the 
country you're visiting before you 
book your travel. There is step by 
step travel advice on GOV.UK. 

If you do not have full access to the 
NHS App, you can still get your 

COVID Pass for places in England 
that have chosen to use this service. 

To get your COVID Pass:                       
Log in to the NHS App                                
From the homepage select:                                                              

Get your NHS COVID Pass 

Follow the instructions on the 
screen 

For more information on the NHS 
COVID Pass service, visit the NHS 
COVID Pass page on the NHS web-
site. 

Who can get a COVID Pass 

For more information about who 
can and who cannot get a COVID 
Pass, visit the demonstrating your 
COVID-19 status page on GOV.UK. 

Get a paper version 
(vaccination status only) 

You can get an NHS COVID Pass 
letter sent to you in the post. 
This shows you've been vaccinated 
against COVID-19. It does not show 
COVID-19 test results. 
You can ask for a letter after having 
your 2nd dose of the vaccine, or 
after a single-dose Janssen vaccine. 
You may need to wait 5 working 
days before using the service, so 
that your records will be up to date. 
You should get the letter within 5 
working days. 
You can use your letter at venues in 
England where you need to prove 
your COVID-19 status 2 weeks after 
you have been fully vaccinated. 
You do not need to be registered 
with a GP surgery or have an NHS 
login for this. 
You can get a letter by: 
requesting a COVID Pass letter 
online 
or calling 119 – do not call 119 if 
you're travelling in more than 4 
weeks' time                                             
It is also known as a COVID-19 
post vaccination letter. The paper 
version does not have an expiry 
date. 

Aldersbrook Medical 
Centre Gardening 
Club 

Are you a patient at AMC?                       
Interested in the new Gardening 

Club for patients?                                                           
No garden?                                                            

No problem!                                                         
No skills required!                                                 

Come along to find out more and 
have a chat.                                                                       

Patients Open Morning  

Saturday 18th September 10am-
12pm meet at the Surgery                     

front garden                                                                    
Refreshments provided.                  

Gardening optional! Contact: 
jane.batey @hotmail.com 

Flu Vaccination 
Week at AMC 
The Practice will begin a                  
vaccination week commencing on 
the 13th September and we are                
hoping to have walk-in flu clinic 
on 18th Sep 2021.                                    

NHS influenza vaccination in 2021 
to 2022 Eligible population are: 

~ all children aged 2 to 15 (but not 
16 years or older) on 31 August 2021                          
~ those aged 6 months to under 50 
years in clinical risk groups                  
~ pregnant women  ~ those aged 50 
years and over  ~ those in long-stay 
residential care homes  ~ carers                                                    
~ close contacts of immunocompro-
mised individuals ~ frontline health 
and social care staff 
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What is the PPG? 
The PPG is the Patients Partici-

pation Group and every NHS 

practice is required to have one. 

What does this mean to you as 

an Aldersbrook Medical Centre 

patient? 

 

Well it means you have a chance to 

join with a group of patients, just like 

you, who rely on the  Aldersbrook 

Medical Service practice to look after 

our health care and offer the best 

services it can. 

The PPG looks out for your interests, 

meeting with the practice managers 

and medical team four times a year, 

to see how the practice has per-

formed and to offer advice as to how 

it can improve from the users point 

of view.  

It’s not just a gripe forum or a place 

to get complaints off your chest. The 

PPG works with the Aldersbrook 

Medical Centre (AMC) team con-

structively, on everybody’s behalf to 

deliver the best of all possible health 

outcomes for our community.  

We all know that the practice has 

had its difficulties over the past 

years. We have seen many changes 

of practice ownership and manage-

ment. The PPG over this time, has 

stood up for your needs and argued 

for change and improvement. The 

PPG now feels we have a team with 

a positive dynamic outlook in charge 

and we want to move forward         

together. 

There is much for the PPG to do, not 

only as a friendly watchdog but as a 

group that works for improving ser-

vices and bringing our community 

together to help things along.  

Be part of the PPG!  Ask at the 

reception desk for details of how 

to join and come along to a meet-

i n g .  H a v e  a  v o i c e  i n                   

maintaining your own and                

your community’s health and 

well  being. 

Phase 3 of the 
COVID-19                       
vaccination                     
programme 

The phase 3 service specification 

seeks to implement interim advice 

from JCVI on the potential COVID-

19 booster programme. This advice 

suggests that the COVID-19 booster 

vaccines should be offered in two 

stages from September, starting with 

those most at risk from serious               

disease in stage 1, and to a second 

group of patients in stage 2, and that 

the seasonal flu vaccine should be 

offered alongside the third, booster 

dose of the COVID-19 vaccine. 

We are open as usual and we are 
seeing patients in practice.  

Nurses’ appointments are all face to 
face. 

GPs consultations are over the 
phone and via video but we will 
assess your situation and invite you 
into the practice for face to Face if 
needed.  

We can arrange same-day appoint-
ments if you need urgent care but 
please don't visit without an ap-
pointment. Appointments will be 
held in the best way to keep you 
safe from Covid.    

You can also contact 111, day or 
night, for other urgent health advice 
- including if you have concerns 
about your Covid-19 symptoms.  

Please remember that 999 and A&E 
are for emergencies.   

Please help reduce infections, pro-
tect the NHS and keep each other 
safe by following the latest rules.    

Getting the 
help you need:  
patients update 

Covid-19 Vaccination 

We urge everyone eligible who has 
not yet had their first vaccine to 
book on the national booking sys-
tem or call 119.  

If you have had your first vaccine, 
please make sure you have your 
second vaccine to ensure maximum 
protection.  

If you have specific concerns about 
taking the vaccine and would like 
to talk to a health professional 
please contact your GP.  

There is comprehensive infor-
mation, guidance, and answers to 
questions, including vaccination 
information for pregnant women, 
frontline health and social care staff 
and carers:                                              
COVID-19 Vaccination programme 
East London Health & Care Part-
nership (eastlondonhcp.nhs.uk)   

Patients             
feedback 

We always listen to your concerns. 

As a result we are making some 

changes in our Reception Area. We 

have already provided a staff work           

station at the counter. We aim to 

have a member of staff sitting at 

the front desk to greet patients 

whenever possible. Staff will asked 

to speak to patients as discreetly as 

possible. 

The new welcoming Reception                   

arrangement is now in place 

https://www.london.gov.uk/coronavirus
https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/book-coronavirus-vaccination/
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